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Without a doubt, this is one of the most interesting years ever for Human Resource profession-
als!   
 
At a micro level, we are the front-line for dealing with not only the reality, but the threat of 
downsizing and reorganization.  On a macro level, we are being asked to respond to varied 
challenges, including an array of new and proposed regulations. 

 
We’ve all heard it claimed that, “A company’s greatest asset is its people.”  But I wonder how many who utter that comment 
understand the role that HR professionals play in making that statement a reality.   
 
The voice of HR professionals is critical - not just in the implementation of strategy but in the development of strategy.  HR is 
right there to make it happen.   
  
What a huge responsibility and huge opportunity for HR!  No matter where you may stand on an economic stimulus package, 
there’s simply no better way to have our companies and our nation rebound than to get the very best from our human resources. 
 
This year’s Spring Conference is designed to help you refine skills, recognize trends, reconnect with peers, and recommit to 
HR.  With 20 sessions, there’s something for everyone.  Our tracks are designed to help you learn more about particular areas, 
but don’t be afraid to get out of your comfort zone and learn something new.  You simply can’t have enough tools in your tool 
kit, and when the time comes, you’ll be ready to step up! 
 
We have three keynote speakers this year.  John Greene, VP of Corporate Human Resources for Johnson Controls, will open 
the program discussing leadership in turbulent times.  At lunch, Secretary Roberta Gassman, who heads the State’s Department, 
of Workforce Development will provide overview of the challenges facing the agency and our state. And to finish the day, 
Dennis Winters, the Chief Labor Economist for the State will discuss being creative, being cunning, and being HR in the new 
economy. 
 
Their goal is to give you something to listen to, and to talk about!  And, we’ve included plenty of time for you to relax, enjoy 
the food, peruse our exhibitors’ displays, and network at our closing reception.   
 
What makes this event unique is that it was created by HR professionals for HR professionals.  Your peers, led by Chairperson 
Maureen Gavahan (Northwestern Mutual), made this program a reality.  We know you’ll like what you see.  Join us on April 2 
for Milwaukee’s premier HR event! 

How to Register 



Conference Committee 
 
Thank you to this year’s Conference Committee for your 
hard work coordinating the 2009 Spring Conference! 
 
 Maureen Gavahan, Co-chair 
 Greg H. Bachrach, SPHR, Co-chair 
 Joanne Krueger, PHR 
 Steve Kessel 
 Annette Simms 
 Erica Mueller 
 Jennifer Schneider 
 
 GOLD SPONSOR 

BRONZE SPONSOR 

2009 Corporate 2009 Corporate 2009 Corporate    
SponsorsSponsorsSponsors   

  7:30 - 8:15 a.m. Continental Breakfast and Registration 
  8:15 - 8:30 a.m. President’s Welcome 
  8:30 - 9:30 a.m. Opening Keynote Address 
  9:40 - 10:40 a.m. Session I 
10:50 - 11:50 a.m. Session II 
12:00 - 12:30 p.m. Lunch/Networking 
12:30 - 1:00 p.m. Lunch Keynote Address 
  1:15 - 2:15 p.m. Session III 
  2:25 - 3:25 p.m. Session IV 
  3:45 - 4:30 p.m. Closing Keynote Address 
  4:30 - 5:30 p.m. Reception  
 
* Note: Specific sessions identified in this brochure 
are subject to change prior to the conference. 

Enjoy exhibitor viewing and 
networking throughout the 
entire conference! 

 
You can stay on the same track or hop from track to 
track for the various sessions. It’s your choice! 
 
Track 1 > Workforce Readiness  
Track 2 > Recruiting  
Track 3 > HR Professionals As Coaches  
Track 4 > Employment Law 
Track 5 > Managing in Tough 
  Economic Times 

Choose From Five  
Focused Tracks! 

Opening Keynote Address 
Leadership in Turbulent Times 
 
8:30 a.m. – 9:30 a.m.  
Opening Keynote Address  
 
John Greene, Ph.D. 
Vice President, Corporate Human Resources  
Johnson Controls, Inc. 

John Greene is Vice President of Corporate Human Resources at Johnson Controls, Inc. located at the 
Corporate Office in Milwaukee, WI.  He is responsible for human resources for all corporate offices, 
globally.  He oversees a team that drives regional talent management solutions in established and emerg-
ing markets with offices in Milwaukee, WI, USA; Shanghai, China; Burscheid, Germany; and Mexico 
City, Mexico.  Prior to transitioning to this role in September of 2008, John was Vice President of Leader 
Development responsible for senior executive development, succession planning and building a global 
talent management infrastructure. 



Closing Keynote Address 

Details About the Venue 
 
Italian Conference Center 
631 E. Chicago Street 
Milwaukee, Wisconsin 
(414) 223-2800 
www.italianconference.com 
 

Directions 
 
Via Freeway: Take I-94 East to I-794. Take the Jackson St. 
exit and head south for two blocks. The Italian Conference 
Center is on the southeast corner of N. Jackson and E. Chi-
cago streets. 
 
Parking: Complimentary parking is available on the south 
side of the building off of Jackson St. 
 

NOTE: Specific rooms for each session will be communicated at the conference. 

 
12:30 p.m. – 1:00 p.m.  
Lunch Keynote Address  
 
Secretary Roberta Gassman 
Department of Workforce Development 

 
Secretary Roberta Gassman serves in the Cabinet of Governor Jim Doyle, leading the Wisconsin Depart-
ment of Workforce Development in strengthening Wisconsin's workforce. With 1,645 employees the depart-
ment provides training and employment assistance to job seekers; works with employers to fill jobs; en-
forces workers’ rights; and, administers Unemployment Insurance, Apprenticeship and Workers Compensa-
tion. 
 
Appointed in January of 2003, she is Wisconsin’s longest serving Secretary of the Department, and under 
her leadership, the Department has worked successfully with its partners to create new career pathways and 
opportunities for countless individuals. Her accomplishments include expansion of both the Youth Appren-
ticeship and Adult Apprenticeship programs, significantly improving opportunities for minorities in the 
Adult apprenticeship program. Secretary Gassman previously served as President of Gassman Communica-
tions & Public Affairs, as a bank senior vice president and as a top aide to a previous Wisconsin governor, 
county executive, and mayor.  Gassman has been honored with numerous leadership and professional 
awards, including being named a "Woman of Distinction" by the YWCA.  
 
 

 
 
 
 
 
 
 
 
Be Creative, Be Cunning, Being HR in the New Economy 
 
3:45 p.m. – 4:30 p.m.  
Closing Keynote Address  
 
Dennis Winters 
Chief of the Office of Economic Advisors in the Department of Workforce Development 
 

Dennis has expertise in economic analysis, modeling and forecasting; encompassing everything 
from designing commodity derivative strategies to long-term policy initiative scenario assess-
ments.  Mr. Winters' areas of focus include regional and national macroeconomics, energy and la-
bor markets, and economic impact analysis.  
 
He has authored many studies on economic development in Wisconsin including Wisconsin’s Econ-
omy in the Year 2010. Dennis has also assisted on numerous other economic development studies  
for Centergy, Door County, and in the states of Kentucky, Ohio, New Hampshire, and Wyoming. 
 
Dennis has been a consulting economist for over twenty-five years including senior positions at 
Wharton Econometric Forecasting Associates (WEFA), and DRI / McGraw-Hill (now combined 
into Thomson Financial’s Global Insights).  He was Vice President and Director of Research for 
NorthStar Economics. 
 
Dennis was educated at the University of Wisconsin - Madison and Colorado State University.  He 

is constantly being reeducated by his three teenagers. 

Lunch Keynote Address 



Reception  
4:30 - 5:30 p.m. 
 

Join us following the last session for a 

reception.  This will also be a perfect 

opportunity to network with 

peers, compare notes from the day or 

browse the exhibitor displays. 
Networking with Exhibitors 

Track 1 
Workforce Readiness 

Mindy Lubar Price 
President & CEO 
Mindy Lubar Price is the President & CEO of Leading Transi-
tions LLC - a firm specializing in providing technical assistance 
in the areas of executive transition management, succession 
planning and organizational capacity building to the non-profit 
sector. Mindy has an extensive background in leadership roles 
in non-profit organizations and associations and facilitates 
executive transitions locally and across the nation. 

Session I: 9:40 -10:40 am 
Succession Planning for Nonprofit Organizations - 
Laying the Foundation for Leadership Transition 
This session will use local and national research to dem-
onstrate the need(s) for effective succession planning 
(one type of "workforce readiness") in the nonprofit 
sector. Attendees will learn why HR professionals and 
others need to "BE BOLD, BE READY" for the wave of 
leadership change that is just around the corner. 

Danielle Henderson 
Regional Director 
Danielle Henderson works with clients of all sizes to develop 
values-driven corporate cultures, inspiring leaders, and em-
ployees who are dedicated to not only their career growth but 
also to the success of their employer. Danielle is equally at 
ease helping organizations determine the best approaches to 
their business problems as she is facilitating high-impact 
leadership development programs.  

Session II: 10:50 – 11:50 am 
The Coaching Conundrum 
Coaching is about relationships, and the one size fits all 
approach just doesn’t work. To be most effective, man-
agers must understand the unique needs of each individ-
ual on their team, creating one-on-one partnerships and 
adapting their style accordingly. 

Jon Kaupla 
Director 
Jon Kaupla puts his expertise with human resources and 
workplace issues to work each day to drive the unique focus 
of BrandConnect, a division of Milwaukee-based agency 
Core Creative. By combining his nearly 20 years of experi-
ence as a human resources manager and educator with the 
integrated marketing communications strategies of Core 
Creative, Jon leads the development of new and engaging 
ways to better connect employees with their employers, and 
vice versa.  

Session IV: 2:25 – 3:25 pm 
In Uncertain Times, Your Talent is Your Best  
Defense 
In this time of economic change, where loyalty and 
trust are at an all-time low, what could be more impor-
tant than focusing on your employees? This topic will 
help you to identify ways to engage your top perform-
ers through internal branding and communications.  

Brand Connect, A Division of Core Creative 

Graebel Companies, Inc.  

HR Technology Solutions  

Howick Associates  

JobNoggin.com/Monster 

Lead Change With No Fear, LLC 

Living As A Leader 

MRA 

Olive Promotions, LLC 

Prime Financial Credit Union  

RSM McGladrey, Inc. 

Taleo 

The Business Journal 

UWM, School of Continuing Education  

Session III: 1:15 – 2:15 pm 
Enhancing Private Sector Participation in Youth Em-
ployment: The Palermo's Experience 
Learn why companies like Palermo's have made a com-
mitment to preparing our future workforce with summer 
programs. Discover proven strategies and best practices 
for implementing a successful program, including, infor-
mation on screening students, creating appropriate work 
assignments, mentoring, communicating with young 
workers, and providing work-readiness training opportu-
nities  

William Malone 
Youth Development Coordinator 
City of Milwaukee 
 
 
Sue Gibbs 
Vice President –Administration  
Palermo’s Pizza 



Track 2 
Recruiting 

Session I: 9:40 – 10:40 am  
Managing a "Talent Acquisition" Team In a Tough  
Economy 
Learn how you can sustain your talent acquisition team during 
rough economic times. This session will discuss ways you can 
communicate with your employees to let them know how valu-
able they are to the company. You will also learn new tech-
niques that will help recruit the right candidate for the job. 

Session II: 10:50 – 11:50 am  
Innovation Scouting: Exploring Next Generation Recruiting 
Learn what the new generation wants, how to tell them you have 
it, and when to not oversell your organization during this interac-
tive workshop. 
 

Session IV: 2:25 – 3:25 pm 
From Talent Pool to Watering Hole: How to Keep Good  
Candidates Close 
A flooded job market doesn't make it any easier to locate top 
notch job seekers, much less keep them engaged for prolonged 
periods such as hiring freezes. How can you capture the attention 
of the best candidates, and hang onto it? In this session you will 
learn proven tips to keep high caliber candidates engaged. 

Session III: 1:15 – 2:15 pm 
Recruiting from Within 
With recruiting budgets tightening and hiring slowing, companies are 
looking within their own talent ranks to fill needs. We’ll explore how 
companies can achieve this. Among the issues are: 
• How to identify the right internal candidates for positions. 
• What programs encourage employee participation in career 

development. 
• How to create an environment that is conducive to employee 

development. 
• How to foster mentoring within an organization. 
• How to retain the right employees. 

Lynn Arts 
Chief Talent Officer 
Lynn Arts is a thought leader in the field of Talent Acquisition 
with 25 years experience working for Fortune 500 compa-
nies.  Lynn is founding Partner and CEO of TRIO Solutions, 
LLC.   She is driven by her love and passion around talent 
management, diversity recruitment and human resource con-
sulting. Lynn has been an HR Generalist, OD Consultant and 
Talent Acquisition Manager and now CEO....life does not get 
any better than this.....! 

 
Matthew Severt 
Founder and Talent Consultant 
Matthew Severt is a highly experienced executive search 
professional with nearly 15 years experience matching tal-
ented leadership with exceptional opportunities at leading 
companies in industries ranging from retail to consulting to 
manufacturing. Matthew’s business knowledge, intellectual 
curiosity, research skills and passion are key in allowing him 
to find and attract prospects that might not normally be 
available to his clients. 

Michael Leitz 
Michael Leitz has been with Accent Business Commu-
nication since 2008. Michael’s educational back-
ground and work with 100s of volunteers provides him 
with an excellent framework for understanding leader-
ship development issues.  
Michael holds a Bachelor of Science degree in Educa-
tion from Illinois State University and a Masters de-
gree in Church Leadership from Southern Seminary, 
Louisville Kentucky. 

Anne Nimke 
Co-founder, Executive Consultant 
Anne Nimke brings almost 30 years of experience in both 
human resources and staffing to Pinstripe. 
Anne is a recognized leader in the RPO arena and a sea-
soned veteran in the world of talent strategy.  She has led 
strategic client engagements including RPO solutions that 
are the flagship programs in the industry.  

George Blomgren 
Director of Business Systems 
George Blomgren leads MRA's strategic use of database, 
web, and other online technologies. George has nearly 20 
years of experience in marketing, technology, and web 
development, and focuses on strategically advancing 
organizational goals. George earned a bachelor's degree 
from Beloit College, and pursued graduate studies in 
business at Cardinal Stritch University. 

Track 5 
Managing in Tough  
Economic Times 

Sharif Mansur 
OD Consultant 
Sharif Mansur has gained professional experiences in human 
resources and organizational development as senior consult-
ant for Lee Hecht Harrison and Right Management facilitat-
ing career transition and management. 
Currently, Sharif assists organizations in building high per-
formance cultures, improving employee engagement, increas-
ing job satisfaction, and aligning strategies which enhance 
human relations and drives business results.  

Jodi McMahon 
Manager, Quality Improvement 
Jodi McMahon is MRA’s quality systems and ISO expert. With 20 
years of experience in industries ranging from electronics to plas-
tics to software, she’s worked with many organizations to imple-
ment quality management systems and quality improvements. 

Stephanie Kessler 
Manager 
Stephanie Kessler is a manager with the Strategy and Human 
Capital practice at RSM McGladrey and the leader of the com-
pensation team in the Milwaukee office. In her more than eight 
years of consulting experience, Stephanie has worked with 
healthcare, manufacturing, higher education, banking and non-
profit organizations. The primary focus of these services has 
been to assist in valuing work, designing compensation pro-
grams, and projecting the human resource investment required 
to implement programs.  
 
Steve Sullivan 
Director and Lead Executive 
Steve Sullivan is a director with the Strategy and Human Capi-
tal Practice at RSM McGladrey. Steve has over 20 years of 
consulting and industry experience assisting clients in execut-
ing their strategic human resources and compensation initia-
tives. He has experience in various industries with focus in the 
areas of executive compensation, performance incentives, re-
cruitment, motivation and retention, strategic compensation 
program design and implementation, and organizational 
change management. 

Colleen Klehr 
Manager 
Colleen Klehr is a Manager in RSM McGladrey’s Strategy and 
Human Capital practice. Colleen has 10 years of HR generalist 
experience providing management and employee training and 
development, conducting HR diagnostic reviews and recommend-
ing best practices and designing performance management sys-
tems. Colleen also has experience working as a Human Resources 
Director for a Chicago-based non-profit organization. 
 
Rena Somersan 
Director 
Rena Somersan is a Director with the Strategy and Human Capital 
Practice at RSM McGladrey.  She has over seventeen years of 
consulting and industry experience assisting clients in executing 
their strategic human resources and compensation initiatives. 
Rena has experience in a variety of industries. Her focus has been 
in the areas of workforce compensation, performance management 
initiatives, leadership development, talent motivation and reten-
tion. 

Session I: 9:40 – 10:40 am 
Survivor HR Island: Building Organizational Cohesion in 
2009 
This session will focus on how HR professionals can be the 
catalysts for boosting morale and team cohesion, meeting the 
social needs of staff, improving productivity and efficiency, and 
engaging teams in activities which drive cooperation, commit-
ment, cohesion and job satisfaction during these tough eco-
nomic times. 

Session II: 10:50 – 11:50 am  
Tough Economic Times Or Not, Lean Is Smart 
In this presentation, learn how to recognize Lean opportunities 
and how to implement a Lean project. Jodi McMahon, MRA's 
Manager of Quality Improvement, and a 20-year Quality veteran, 
will review what Lean is, how to use it, and some of the com-
monly used Lean tools including process mapping, mistake-
proofing, 5S, and visual management.  

Session III: 1:15 – 2:15 pm  
Managing Talent During Difficult Economic Times 
This is a broad-based discussion of how to help participants align 
the needs of their business with people strategies, efficiently allo-
cate resources and reduce costs, manage the inherent risk, maintain 
employee engagement and create a flexible workforce with the 
right skills at the right time.  Our approach to this session will be 
to share client examples of strategies that are working today in 
these areas and to relate and facilitate sharing of best practices.   
 

Session IV: 2:25 – 3:25 pm  
Leadership Compensation and Governance in Turbulent  
Economic Times 
This program is specifically designed to discuss the unique lead-
ership compensation and governance challenges faced by area 
companies. The insights and solutions presented will be of value 
to human resource professionals as they advise their CEOs and 
CFOs. 
 



Track 4 
Employment Law 

Session I: 9:40 – 10:40 am  
Understanding the Independent Contractor Issue: The Whole 
Package 
This session will clarify which persons who perform work for the 
benefit of a company must be treated as an employee or like an em-
ployee by that company.  This includes, for purposes of various em-
ployment and labor legislation, including the Fair Labor Standards 
Act (FLSA), the National Labor Relations Act (NLRA), and the 
Americans with Disabilities Act (ADA).  It includes various tax 
legislation, such as Wisconsin's Unemployment Insurance Act and 
the Internal Revenue Code. 

Session II: 10:50 – 11:50 am  
HR’s Role in Managing the Electronic Workplace 
The electronic workplace is an ever-evolving and changing dy-
namic.  Do you know your greatest litigation and security threats 
in today's electronic workplace?  It is unwise and unsafe to leave 
your company's electronic protection to chance.  This session will 
explore legal and financial risks to a company that does not write 
or implement electronic security policies and procedures and will 
discuss laws and trends impacting the electronic workplace. 

Session IV: 2:25 – 3:25 pm  
Employee Free Choice Act - Options for Employers 
The Employee Free Choice Act passed the House of Representa-
tives in March 2007 but a vote to close debate in the Senate 
failed, resulting in the bill’s demise.  This time around, President 
Obama has indicated his support for the proposed legisla-
tion.  Human Resource professionals need to prepare now for the 
likely passage of this legislation, which is expected to dramati-
cally shift the balance of power in labor relations. 

Session III: 1:15 – 2:15 pm  
Best Practices for Workforce Reductions 
The economic crisis has led to a record number of reductions in 
force.  This session will provide valuable "how to" advice on the 
proper procedures to utilize when conducting a reduction in 
force.  Mr. Gumina will discuss the latest cases and trends, and 
participants will learn the best strategies to minimize the risk of 
claims.  

John  Patzke         
President 
John Patzke is an attorney with Brigden & Petajan S.C. 
His legal practice has focused exclusively on the represen-
tation of employers in labor and employment matters since 
1979. John’s approach is to understand the law and ag-
gressively apply it to meet client goals. Through the years 
he has had the opportunity to work with a wide range of 
primarily private sector employers around the United 
States, from those who have only a handful of employees 
to large multi-national corporations. 

Robert  Sholl  
Attorney  
Robert Sholl is an attorney with Reinhart Boerner Van 
Deuren S.C., currently the Chair of the firms Labor and 
Employment Department. Robert has been advising and 
defending employers in the full range of labor and employ-
ment law matters for over twenty-five years. Robert repre-
sents management exclusively.  
Robert is listed in Best Lawyers in America, in Chambers 
USA, America's Leading Lawyers for Business and many 
other publications.  

Frank Gumina  
Attorney 
Frank Gumina is a shareholder with Whyte Hirschboeck 
Dudek S.C and has nearly 20 years of experience repre-
senting management in employment law matters. He has 
extensive experience counseling employers in a myriad of 
industries including manufacturing, health care, technol-
ogy, construction, hospitality and transportation. Frank 
regularly handles matters before the courts, Equal Em-
ployment Opportunity Commission, various state agencies, 
the National Labor Relations Board and the United States 
Department of Labor.  

Daniel  Finerty 
Attorney 
Daniel Finerty is an associate in the Labor & Employment 
Law Practice Group at Godfrey & Kahn, S.C. Daniel con-
centrates his practice on counseling and representing man-
agement in employment litigation matters. 
Daniel has spent a considerable amount of time with clients, 
general counsels and human resource professionals discuss-
ing and drafting leave policies that comply with the City of 
Milwaukee Paid Sick Leave Ordinance. 

Track 3 
HR Professionals as Coaches 

Victor Gray 
Speaker, Trainer 
Victor Gray is a results-oriented speaker, trainer and coach 
with over twenty years of experience. Victor has planned, 
developed and presented 1,000 speeches and workshops for 
30,000 participants at 750 companies nationwide. Victor of-
fers customized high content and cost-effective speeches and 
workshops that tackle the tough issues leaders and workplace 
professional’s face in the workplace.   

Dawn Adams 
CEO 
Dawn Adams is the CEO of HResults, a Human Resources 
and Organization Development consulting firm. She focuses 
her practice on organizational development, performance 
management, coaching, instructional design and training, 
employee relations and employment law compliance, and HR 
audits.   
Dawn is PHR certified and has 20 years of experience in 
human resources and organizational development. 

Heather Page 
Chief Talent Strategist 
Heather Page has been actively involved in the HR com-
munity in Milwaukee over the past 20+ years.  She has 
served as President of EMA, held numerous leadership/
chair roles in HRMA (MM SHRM) as well as serving on 
the BOD for MM SHRM.  
Heather has recently started her own consulting firm to 
focus on a broad array of consulting offerings where she 
serves at Chief Talent Strategist for The Page Forum. 

Kathleen Cronin 
Partner 
Kathleen Cronin is a Partner of Howick Associates which 
specializes in facilitation, internal consulting skills for 
HR and IT professionals, and change management. Kath-
leen collaborates with clients such as Northwestern Mu-
tual, Children’s Health & Hospital Milwaukee, and SC 
Johnson in helping leaders and managers engage em-
ployees in change using Howick's Pyramid of Engage-
ment and Change tool kit.  

Session I: 9:40 – 10:40 am  
Coaching Managers to Deal With Difficult Employees 
Are you aggravated by the manager or supervisor who 
fails to address difficult employee behavior, and frus-
trated by the loss of time this causes you and your organi-
zation?  Learn how to coach leaders who fall short of 
their responsibility in dealing with difficult employees 
and seek to dump their problems on your desk. 

Session II: 10:50 – 11:50 am 
Coaching For Success 
With corporate budgets tightening and coaching needs 
expanding, how can HR professionals provide this service 
to their internal clients? What does an HR professional 
need to know in order to be an effective coach? What does 
coaching include--and exclude? What are the various types 
of coaching? When is coaching appropriate? Learn all this 
and more in the "Coaching For Success" session. 

Session IV: 2:25 – 3:25 pm  
The Human Side of Change: How HR Can Coach 
Managers in Engaging Employees in Change 
Review the human side of change and the emotional 
phases that all individuals experience in change situations.  
Learn practical tools and techniques that can assist HR 
professionals in helping clients more effectively lead 
change rather than react to change. 

Session III: 1:15 – 2:15 pm  
HR - Taking the Lead on Performance Coaching 
This session focuses on how to re-think the "dreaded" re-
view into a more effective coaching approach that will 
lead to greater retention, increased job satisfaction and 
create a robust pool for your succession planning efforts.   
This session will provide those in HR supervisory/
leadership roles with a framework of what will improve 
their talent pool, increase credibility with your business 
unit and build valuable tools for your business unit part-
ners.   
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